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3asBneHue o Bo3BpaTe ToBapa

« » 20 r. 1 npuobpesn(a) yepes cant (https://sultanovafabrique.com) B ceTun
WHTepHer FaEToRETTE ToEans
no LeHe
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UTO MOATBEPMKOAETCA KACCOBbLIM YeKOM. ToBap Obl/1 MHOK MOJTyYeH
B cootBeTcTBUU € 3aKOHOM P® N22300-1 «O 3amTe npaB noTpedutenem», 9 0TKasblBatoCb OT NCMOSIHEHUSA
OOroBopa Kynam-npogakn, N npoLly BepHYTb MHE yrla4eHHYIO 3a TOBAp OEHEXHYKO CYMMY B pa3Mepe

uncpamm

MpuunHa BO3BpAaTa

Mpn 3TOM 9 NnpounHdopMUpPoBaH(a), UTo B cooTBeTCcTBUMU C D3 PO «O 3awumTe npaB notTpebutenen» Bo3BpaT
TOBapa Haa/iexxallero KadecTBa BO3MOXEH B Clly4vae, eC/iM COXpaHeHbl ero ToBapHbIM BUI, MNJOMObI
SULTANOVA FABRIQUE, notpebuTtenbckme CBONCTBA, a TAKXKE JOKYMEHT, MOATBEPX A0 DaKT U
YCNOBKA MOKYMKM YKa3zaHHOro ToBapa.

Takxe g npounHpopmmpoBaH(a) n corsiaceH (corslacHa), u4Tto
a) Npw BO3BpaTe TOBapa HaoNexXxallero KayecTBa BO3BpaT OEHEXHbIX CPeacTB OyaeT Npon3BeneH TONbKO
rnocie NpoBepPKM BO3BPALLAEMOro TOBapa;
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6) Npu BO3BpaTe TOBApa HEHaA/1Iexallero kayecTsa OyaeT NpoBefdeHa NpoBepKa KavyecTBa TOBapa, a B
clNyyae pasHornacmm o npuunHax BO3HUMKHOBEHUS HEOOCTAaTKOB TOBapa, OyAeT NpoBeAeHa aKCcnepTn3a oas
YCTaHOBJ/1IEHUA MPUYNH BO3HMKHOBEHNA HEOOCTATKOB TOBapa, AeHEXHble CcpecTBa He BO3BpalLLatoTCA, eCsZin B
pe3ynbTaTe NPOBEPKM KayecTBa UM IKCNepTU3bl ToOBapa OyaeT YCTaHOBIEHO, YTO ero HegoOCTaTKM BO3HUKIIN
BCNeAcCTBMe OOCTOATENbCTB 3@ KOTOPbIE MPOAaBEL, HE OTBEYaeT.

A npouHdopmMmpoBaH(a) 1 corniaceH (CorslacHa), YTo BO3BPAT AEHEXHbIX CpeacTB NPon3BoOanTCA
6e3HaInYHbIM CNOCOBOM.
Heob6xoomnmo BbIGpaTh cnocob Bo3BpaTa (HYXXHOE OTMETUTD):
1. Ecnu onnaTa 6biN1a ocyllecTBieHa Ha canTe sultanovafabrique.com
MpuunTaloLMecs MHe OeHeXHble CpeacTBa MpPoLLy BepHYTb Ha BAHKOBCKYIO KapTy, C KOTOPOW Oblna

npousBeneHa oruiaTta 3a ToBap.

2. Ecnn onnata 6blna ocyLwlecTBieHa gpyrmm cnocobomMm:
MponunTaoLmecs MHe JeHeXXHble CPeaACcTBa NPOLUY NepedyncnnTb No creayromMm 6aHKOBCKUM PEeKBU3UTAM:

Ha3BaHune 6aHKa

HoMep nuueBoro cueta nosiyyatens
BVK BaHka
MonyyaTtenb (GNO)
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